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Voya Financial Commitment to ESG

Voya Financial is committed to continually raising the bar on environmental, social and governance (ESG) performance 
and to providing greater transparency on the issues most relevant and significant to our key stakeholders, business 
and industry.

3%
Self-Identified 
Disabled / 
Special Needs

27%
Female Executive 
Committee Member

52%
Female 
Employees

6,000
Employees

29%
Professionals 
of Color

Employees

240%
Increased Stock 
Performance2

$739 billion
Assets Under 
Managements and 
Administration1 

$7.1 billion
Market Cap1

$4.2 billion
in Revenue

21%
Normalized 
EPS CAGR2

Economic

100%
Employee Code 
of Business 
Conduct and 
Ethics Training

56%
Female Independent 
Directors

9
Independent 
Directors

6.3 years
Average 
Director 
Tenure

22%
Independent 
Directors of 
ColorGovernance3

$196 billion
In Investments 
with ESG Factor 
Integration

6.3 million
Individual Retirement 
Plan Participants1

52,000
Institutional 
Clients1

14.3 million
Customers1

7.4 million
Covered Through 
Employee 
Benefits1Clients

As of 12/31/21. Source: 2021/2022 Voya Impact Report.
1 Adjusted operating earnings per share, excluding notable items compound annual growth rate, as compared to 2018 baseline of $3.45.
2 NYSE market closing price as of Dec. 31, 2021, as compared to initial public offering.
3 As of 06/30/22.
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Together, with our key stakeholders, we act with intention to make a meaningful impact.

7.4 million
Gallons Decreased Water 
Consumption in the Past 
5 Years

74%
Waste Diverted from 
Landfill over the Past 
5 Years

4 CO2e
Total Carbon 
Footprint Reduction 
in the Past Year1

219%
Electricity Use Offset 
in 2021

97%
Paper Reduction in 2021 
as Compared to 2007 
Baseline

3,300+
Unique Nonprofit 
Organizations Served4

25%
Participation in Employee-
led Councils

81%
Hiring Rate for  
mid-senior managers who are 
people of color and women

93%
Employer Satisfaction 
for Employee Benefits 
Business2

57%
Increase in Student 
Financial Literacy3

9 years
World’s Most Ethical 
Companies

3 of 6
Standing Board 
Committees Chaired by 
Women

5 of 9
Independent Directors 
are Women

9 of 10
Directors are Independent

100%
Employees Trained on 
Cybersecurity and Code of 
Business Conduct

95%
Respondents Agree that 
Voya Made it Easy to File 
Their Clams with Voya 
Claims 3606

34%
Increase in Savings 
Rates for those who 
took action after using 
myOrangeMoney

100+ million
Digital Interactions, up 14% 
from 2020

24/7
Digital Access for 
Retirement Education 
through Voya Learns

10%
Increased Retirement 
Savings Rate when 
Recommended by 
myHealth&Wealth

Environmental Social Governance5 Solutions and 
Innovations

EPA Green Power Partner, 
RE100, Task Force on  
Climate-related Financial 
Disclosures

Bloomberg Gender Equality 
Index, Disability Equality Index, 
HRC Best Places to work for 
LGBTQ, Pensions & Investments 
Best Places to Work in Money 
Management

CECP, Ethisphere Institute 
Word’s Most Ethical 
Companies, Investments 
Stewardship Group, UN 
Principles for Responsible 
Investment

COVID-19 Planning Tool 
through Savvi, ESG-certified 
Retirement Plan, Just Right 
AdvantageTM Program, Voya 
Claims 360, Voya/RAM Focus 
Stable Value Fund

Source: 2021/2022 Voya Impact Report.
1 Carbon dioxide equivalent.
2 2021 Employee Benefits Employer Satisfaction Survey.
3 Average across Voya Financial literacy programs that responded in annual survey. 

4 Nonprofit beneficiaries of volunteerism hours and donations. 
5 As of 06/30/22.
6 Jan. 2021 – Jan. 2022.
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We protect the 
environment and 
address climate 
change through 
our actions, 
relationships and 
the services and 
solutions we offer

We create a more just 
society by embedding 
diversity, equity and 
inclusion in all we do. We 
put words into action and 
focus on the ways we 
can make a meaningful 
difference in the lives of 
those who are touched by 
our business in the areas 
of colleagues, clients and 
communities

We earn and maintain 
trust in how we 
conduct business by 
holding ourselves 
accountable to the 
highest standards, 
mitigating risk, 
seizing opportunities 
and providing 
transparency

Values “

“

There has never been a more important 
time, or a bigger opportunity, for companies 
to focus on ESG and their own role in 
influencing change. We are focused on 
putting our unique talents, skills and 
voice to work to meet our stakeholders’ 
evolving expectations in terms of our ESG 
performance. 

– Christine Hurtsellers, Chief Executive 
Officer, Voya Investment Management
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Mission
At Voya Investment Management (Voya IM), our mission is to 
help our clients meet their investment objectives and enable 
them to invest across a spectrum of returns, risk and ESG 
objectives.

Beliefs
We believe ESG is not only central to our business growth and 
performance, but also creates an environment in which we 
value and bring differences together to positively influence our 
culture, serve our clients and enrich our communities. These 
mission-driven convictions, which inform key tenets of our 
responsible investment philosophy, include: 

 ■  An authentic and comprehensive approach to responsible 
investment, aligned to our mission, enables us to live and 
support our values, drive change, achieve growth and meet 
our clients’ investment objectives

 ■  Responsible investment should be integrated into every 
investment process and strategy

 ■  Our collective insights and the cooperation of our investment 
teams, each with a specialized investment process, allows us 
to draw on shared knowledge and work toward a common 
goal of delivering investment excellence for our clients

 ■  Over the long-term, companies with a strong sense of values 
and purpose, and that are conscious of their impact on society 
and the environment, are more likely to succeed, and as a 
result,  deliver better investment results

 ■  Our proprietary investment research, not only fundamental 
but also advanced data and behavioral analytics, is an 
information advantage that increases the leverage that comes 
from our extensive presence in global markets

 ■  Active ownership can result in better investment outcomes 
and is a powerful conduit for change

Actions
Our overarching ESG investment objectives are to identify 
investment risks and opportunities ahead of consensus and to 
deliver value to our clients in a risk-controlled, transparent and 
responsible manner.

To support this effort, we seek to:

 ■  Utilize a proprietary methodology to provide a consistent 
approach to comparing the ESG factors for investments, 
across our platforms, with the goal of supporting long-term, 
risk-adjusted performance

 ■  Offer a range of ESG solutions and capabilities

 ■  Strengthen active ownership activities including ESG proxy 
voting and engagements

 ■  Enhance investment analytic and reporting tools to 
consider ESG data

 ■  Partner with recognized and reputable organizations to further 
advance transparency and change related to key ESG issues
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Unified ESG Framework

Focus Areas

ESG Research & Active Ownership Teams

Client

Communications Active Ownership

Investments

Risk & Compliance

Infrastructure

Marketing

Distribution

Data & Reporting

Product

Legal & Policy

Human Resources

Multi-Asset Strategies & SolutionsFixed IncomeEquity

People

An authentic approach to ESG starts with Voya IM’s rich heritage of combining a culture of accountability and social 
responsibility with investment excellence. Our firm-wide and unified approach to ESG is integral to the value proposition 
that we offer our clients.

Voya IM’s executive leadership team, including our CEO, CIOs and senior management, sponsors the ESG Steering 
Committee ― which is responsible for setting Voya IM’s strategic ESG vision and goals, while also focusing on the 
integration of ESG factors throughout platforms and processes. The Steering Committee is working with our investment 
platforms to enhance the integration of ESG factors into our investment process, create ESG solutions and develop 
thought leadership research and reporting capabilities. All Voya IM employees have ESG-related objectives as part of 
their annual performance reviews, and all investment professionals take part in annual ESG education and training.

Voya IM’s investment engines are linked through our unified ESG governance structure, proprietary ESG framework and 
dedicated ESG research team. Teams retain flexibility to address the unique aspects of ESG within asset classes.

ESG Integration
Understand and integrate 

the consideration of 
ESG factors in our 

investment process

ESG Solutions
Provide a select range 
of ESG solutions that 
consider return, risk, 

environmental, social and 
governance impacts

Active Ownership
Implement ESG proxy 

voting considerations and 
company engagements to 
maximize long-term value

Steering Committee
Responsible for setting Voya Investment Management’s strategic ESG vision and goals,  

while also focusing on the integration of ESG factors throughout platforms and processes
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Investment Team
 ■  Responsible for offering 
sector views and issuer 
recommendations, 
including ESG 
considerations

 ■ Weekly team meetings; 
regular interaction  
with ESG Research

ESG Steering Committee

 ■  Responsible for setting Voya 
IM’s strategic ESG vision and 
goals and leading education 
and training efforts

 ■ Monthly meetings focused 
on advancement of ESG and 
sustainability factors across 
platforms and processes

Active Ownership

 ■ Promotes ESG best practices 
through its proxy voting and 
engagement activities 

 ■ Interaction with investment 
teams; monthly representation 
on Steering Committee

ESG Research

 ■ Dedicated team focused on ESG 
specific research topics to ensure 
best practices and consistency 
across Voya IM

 ■ Interaction with investment teams to 
identify ESG risk and return drivers

Risk, Legal & Compliance

 ■ Fully independent teams

 ■ Partners with the investment 
teams and provides support 
on ESG-related risk profiles, 
investment guidelines and 
regulatory/legal guidance
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Investment Process

Incorporating ESG issues into the investment process is underpinned by the belief that it will improve the financial 
resilience of the portfolio over the long term by generating more stable, sustainable long-term returns. Performance in 
ESG-related areas can impact financial strength, the risk of ratings downgrades and valuations. For these reasons, we 
diligently analyze how material ESG issues can affect a company’s long-term outlook.

ESG considerations enhance every step of our investment process by:

Deepening our 
fundamental research 

and analysis

Although ESG ratings providers and third-party data sets are important inputs, we believe that articulate and clear active 
management requires us to independently identify and express our own views on ESG issues and materiality.

Peer-relative 
company ESG profile

Potential influences 
on market technicals

Industry-focused 
issues and materiality

Regulatory landscape

ESG drivers of 
financial value

Broadening our relative 
value perspective 

ESG policies 
supportive of the 
investment objective

Benchmarking of 
relevant metrics

Strengthening portfolio 
construction

Voya IM’s ESG investment framework is designed to provide structure around increasingly important but historically 
undervalued or newly available sets of non-financial data. Our framework is robust and targeted enough to be analytically 
useful, while also broad and flexible enough to accommodate multiple asset classes and investment strategies. Our ESG 
scorecard process is the foundation of sustainable research and designed to supplement traditional, forward-looking 
financial analysis.

Centralized ESG Research Team and Investment Analyst Collaboration and 
Oversight throughout the Process

Build 
Materiality 

Matrix

Assess 
Key Issue 

Performance

Calculate 
Proprietary 

Score

Rank 
vs. 

Peers

Convert 
Score to a 
Final Rating

Identify Key 
ESG Issues

Assign industry 
level materiality 
weights by issue

Collect data 
(3rd party and/or 

proprietary); 
account for 

controversies 

Weighted average 
of factors and 

analyst adjusted 
scores

Rank company 
ESG performance 
vs. peers to put 
score in context

Convert score into 
an industry-relative 

rating of Leader, 
Laggard, or Neutral, 

accounting for 
controversies and 

UNGC status.

Third party 
methodologies 

inform our 
materiality 
framework
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Scorecard Themes and Issues

We systematically incorporate ESG research into the investment process and determine what this can tell us about a 
company’s long-term performance potential by evaluating associated risks and opportunities.

One Size Doesn’t Fit All: Focus on Materiality

For Voya IM, materiality is dependent upon industry-specific risks, geographic location, regulatory environments and 
company-specific operating conditions. Analysts assess various types of ESG data common among groups of companies 
and securities, as well as those that are unique to individual issuers, to form their view of the company’s financial condition, 
prospects and market value. 

To aid in developing a deeper understanding of ESG value drivers, we have created proprietary ESG materiality-mapping 
schema, broken down by sector and industry groupings. Consistent with Voya IM’s security selection investment 
philosophy, sector-focused analyst views directly inform the production of our proprietary ESG framework. Our materiality 
framework serves as the foundation for mapping key issues across industries for granularity; and sets the foundation 
for a systematic approach to key ESG issue risks and factors. To help us organize and normalize, data are separated by 
environmental, social and governance pillars; and by themes and issues or factors. 

ESG issues considered can change, examples shown for illustrative purposes only.

Environmental

Drivers of ESG as Material Factors

Social Governance

 Climate change – greenhouse gas 
emissions, carbon footprint, 
financing environmental impact

 Natural capital and pollution/waste – 
biodiversity, water stress, toxic 
emissions

 Environmental innovation – clean 
tech, green building, renewable 
energy

 Employees – health and safety, 
human capital development, 
labor management

 Clients – product quality, consumer 
protection, privacy and data security

 Communities – controversial 
sourcing and community relations

 Social innovation – social access, 
nutrition and health opportunities

 Corporate behavior and ethics – 
bribery and corruption, lawsuits, 
lobbying

 Tax transparency & accounting

 Board structure, diversity & 
independence

 Shareholder rights

 Executive compensation

Policy & Regulation Environmental Risks & 
Opportunities

Geographic & Supply 
Chain Considerations 

Shifting 
Demographics & 

Technology

Human Capital & 
Community Impacts
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Our proprietary framework is intended to provide a 
systematic approach and structure to identify important 
ESG issues and data, while investment decisions ultimately 
reside with our investment teams. The framework allows 
each team to view a company through a shared lens, 
while appropriately customizing for the nuances of the 
asset class and other available information. Taking into 
consideration that equity investors have different concerns 
than debt investors, the corporate ESG scorecards can be 
customized to weight company specific opportunities and 
risks appropriately for the investment type, e.g., position in 
capital structure, optionality and price.

We view our core ESG evaluation framework as a living 
system: we intend to continue building upon it to maximize 
its usefulness and to adapt and tailor our ESG tools to meet 
the needs of our investment teams and our clients.

Equities: Our equity investment teams consider ESG 
data identified through proprietary empirical research as 
well as third-party evaluations, that may be material to a 
particular company or the industry in which it operates. Our 
investors may consider company-specific ESG metrics, or 
that company’s progress toward meeting ESG targets. We 
have identified, tested and incorporated a range of ESG-
related alpha signals into our quantitative models. These 
signals inform both our quantitative and fundamental 
investment strategies. In addition, our fundamental 
analysts identify material ESG-related sector risk factors 
as part of the mosaic of considerations that underly 
investment decisions.

Public Fixed Income: We systematically provide ESG data 
to our corporate credit analysts and portfolio managers 
to ensure material ESG factors are considered in the 
investment process. Information collected varies by sector 
and covers a wide array of factors. The investment teams 
utilize ESG-related information from a variety of sources, 
including third-party ESG-specific data and public data 
reported by companies, in making an overall assessment of 
a company’s performance against ESG standards. 

While we view ESG data as crucial to our investment 
process, fundamental research remains a cornerstone of 
our investment process and drives our recommendations. 
A fundamental analysis of underlying ESG issues is crucial 
due to the evolving nature of ESG data and regulations, 
the limited reporting of certain ESG data types and 
methodological variability for data across vendors. 

Private Asset Classes: Voya IM is committed to extending 
its ESG integration resources and capabilities to private 
asset classes, where ESG third-party data coverage is 
inherently limited. Where data are limited, our private asset 
classes utilize various methods to obtain information, such 
as questionnaires, research from trusted organizations and 
direct engagement with company management. Both our 
leveraged credit group and private credit investment grade 
team intend to utilize Voya IM’s proprietary corporate 
materiality framework to score all portfolio holdings 
in 2022. Our commercial real estate group has begun 
scoring all new holdings in its portfolio using a proprietary 
framework unique to the asset class. 

Securitized Credit: The securitized credit team evaluates 
its opportunity set across three primary investment 
dimensions: collateral, structure and parties involved. As 
part of the investment decision, environmental, social and 
governance considerations are evaluated for each of these 
dimensions, resulting in an ESG score for each CUSIP.

Manager Selection: In the evaluation and selection of 
managers, Voya IM Manager Research and Selection 
(MR&S) team looks for managers with a thoughtful, rigorous 
approach to considering ESG issues in their investment 
processes. MR&S integrates a robust set of ESG metrics 
into their due diligence process, including quantitative and 
qualitative assessments of managers’ ability to incorporate 
ESG factors into their investment decisions. This internal 
and external information is used in our proprietary scoring 
methodology, which helps assess integration capabilities 
and determine how they might contribute to the managers 
ability to manage risk and produce outsized returns.

Framework in Action
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Active Ownership

1 As of 12/31/21.

Active ownership activities are designed to protect and enhance the economic value of the companies in which we invest 
on our clients’ behalf.

Our objectives are to:

 ■  Improve the long-term sustainability of companies

 ■  Understand how ESG risks and opportunities are being addressed

 ■  Have constructive dialogue that is mutually beneficial –Understand each other’s views and objectives

 ■  Develop a mutually beneficial long-term relationship

 ■  Encourage utilizing reporting frameworks such as TCFD, EEO-1, GRI, etc.

 ■  Vote in clients’ best interest

 ■  Collaborate with stakeholders to promote ESG best practices

Proxy Voting

 ■  We aim to vote in the economic best interest 
of our clients

 ■  We assess material ESG considerations in our proxy 
voting decisions

 ■  We offer proxy voting alignment to client ESG values 
through custom voting policy, Glass Lewis, or ISS’ 
SRI, Sustainability or Faith-based voting policy

Engagements

 ■  We aim to engage with portfolio company 
management/board members to enhance the 
economic value of our investments, discuss ESG 
issues and promote best practices

 ■  Our Active Ownership team engages with 
companies held by our equities and our investment 
grade credit teams

Active Ownership

Promote ESG best practices through our proxy 
voting and company engagements to improve a 

company’s long-term sustainability and maximize 
the economic interests of our clients

98,000 number of votes cast1 at 9,500 
shareholder meetings across 70 markets1

130 ESG-related engagement meetings1

Exercise voting rights at 
shareholder meetings

Stakeholder collaboration 
to encourage companies 

to drive value and  
long-term sustainability

Engage with issuers of 
securities in which invest
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We engage across a wide range of ESG issues. We understand that each company/sector will have different material ESG 
considerations, and we leverage a range of ESG data to inform our materiality and ESG issues on which to engage. We 
generally seek to engage with companies on the following topics:

The Active Ownership (AO) team works closely with applicable investment professionals to discuss various proxy voting 
proposals and/or engagement matters. When prioritizing our engagement efforts, the team considers several factors:

Environmental Social Governance

 ■  Carbon transition targets

 ■  Ecological impact

 ■  Reporting / disclosures

 ■  Board oversight / policies

 ■  Human capital management

 ■  Employee talent, 
development, turnover

 ■  Benefits

 ■  Gender parity

 ■  Diversity, equity & inclusion

 ■  Board independence

 ■  Board structure & diversity

 ■  Executive compensation

 ■  Shareholder meeting 
specific concerns

Open / unresolved matters from 
prior engagements

Requests by Voya IM 
investment and/or ESG research 

team members

Issues highlighted by Voya IM’s 
proprietary ESG scorecards

Opposing votes at recent 
shareholder meetings

Poor disclosure of material ESG matters 
including climate transition and human 

capital management strategies

Proxy contests or  
Vote No campaigns

Clarification of material matters 
in the company’s filings

Absolute and relative size of our 
investment in the company

Active Ownership (continued)
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The AO team tracks, measures and monitors their 
engagements and the feedback provided.

Working with investment teams:

 ■  AO team escalates issue to the investment team if the 
company’s actions could negatively impact the value of 
the securities

 ■  Summary of quarterly engagements is shared internally, 
highlighting material issues

An engagement is impactful/successful if:

 ■  The company addresses the issues identified and/or

 ■  Continues to make progress to improve their ESG efforts

Active Ownership (continued)

Evaluate the company’s 
ESG advancement

Determine the frequency of 
future meetings for feedback 
follow-up

Share engagement 
outcomes / concerns with 
investment team

Assess any modifications 
made on matters for which 
we provided feedback
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Product

 ■  We aspire to be an authentic ESG leader through the solutions we create that are core to our DNA as a  
multi-asset manager

 ■  We will execute on products that encompass the spectrum of ESG investing, from integration to deeper 
sustainability-themes

 ■  We will aim to be flexible on the path ahead as ESG evolves for our client’s needs and for our investment capabilities 

Integration of the respective investment platforms will remain the primary focus for the short term, as we believe 
integration to be table stakes for any authentic ESG manager. The offering of ESG-focused or sustainability-themed 
solutions will vary and expand as our organization evolves, including off-the-shelf options offered by our multi-asset, fixed 
income and equity platforms. 

Integration of material ESG considerations is core to our fundamental approach. Our investment in tools, people and 
processes allows us to offer client-directed customization and sustainability-focused portfolio solutions.

ESG Integration

Government & Issuer 
Ratings

Environmental Metrics

Social Metrics

Government Metrics

Controversy Data

Positive & Negative 
Screening

Business Involvement

Global Compact

Human Rights

Labor Rights

Global Sanctions

Best in Class

Factor Tilts

Alignment & Impact

Impact

Thematic

Sustainable 
Development Goals

Climate & Transition

Low Carbon Transition

Physical Risk

Temperature 
Alignment

Clean Tech

Green Opportunities

Biodiversity Risk
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Regulatory Frameworks
Voya IM’s responsible investment policy is crafted to comply with current regulatory regimes 
applicable to our industry and products. As necessary or appropriate, component parts of 
the policy may be revised to reflect the evolution of ESG regulations in the United States and 
globally. Our fiduciary and regulatory obligations to our clients and investors drive Voya IM’s 
responsible investment philosophy and integration of ESG into our investment processes 
and procedures. The investment teams are primarily responsible for developing and 
implementing our ESG investment process, through security selection, portfolio construction 
and active ownership. The Legal department provides support to ensure consistency in 
approach and compliance with our policy. 

U.S., and global financial regulators and supervisors are taking different approaches toward 
establishing regulations or setting expectations for ESG-related reporting and disclosures 
at both the firm and product levels. Currently, some jurisdictions such as the European 
Union mandate disclosure of how sustainability risks are integrated into the investment 
decision process. Other jurisdictions, such as the U.S., rely on disclosure standards for 
existing, principles-based regulatory frameworks that are not sustainability-specific. Voya 
IM expects increased ESG-related regulatory activity within asset management. Financial 
regulators are acknowledging the ubiquity of climate-related costs and risks as a potential 
source of disruption to markets and financial institutions. What’s more, as the market for 
ESG-related investment products continues to grow, investors need to have reliable and 
comparable information regarding investment options. Voya IM’s ESG Steering Committee 
seeks to ensure that the evolving regulatory frameworks applicable to our firm and products 
are in a timely matter incorporated into our investment processes and our responsible 
investment policy.

Reporting 
We offer a variety of ESG collateral, including the Voya Financial Impact Report and Voya IM’s 
insights on ESG topics and themes in investment management. Additionally, we have a full 
suite of reporting and ESG factors available and are able to work with clients to meet their 
reporting needs. 

Working Together 
We believe that partnership and collaboration with like-minded entities and market 
participants benefits everyone. Together, we can improve disclosures, increase 
transparencies and drive greater influence on shared issues and interests. 

Voya is part of various climate-related industry groups:
 ■  Carbon Disclosure Project (CDP) — helps companies and cities disclose their  

environmental impact. Voya has been a signatory since 2017

 ■  Task Force on Climate-related Financial Disclosures (TCFD) — seeks to improve 
and increase reporting of climate-related financial information. Voya became a 
supporter in 2017

 ■  RE100 — drives commitment to achieve 100% renewable electricity. Voya is an original 
member since the network launch in 2015

Voya is also part of other ESG-related groups:
 ■  United Nations Global Compact (UNGC) — is a call to companies everywhere to align their 

operations and strategies with ten universally accepted principles in the areas of human 
rights, labor, environment and anti-corruption, as well as to support UN goals and issues 
embodied in the Sustainable Development Goals (SDGs)

 ■  UN Principles for Responsible Investment (PRI) — aims to help investors integrate ESG 
considerations into investment decision making and supports sharing best practice in 
active ownership. Voya IM has been a signatory since 2017

 ■  IFRS Sustainability Alliance —  IFRS (formerly SASB) is a leading global membership 
program for sustainability standards, integrated reporting and integrated thinking.
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 ■  Global Impact Investing Network (GIIN) — is the global champion of impact investing, 
dedicated to increasing its scale and effectiveness around the world.  

 ■  Investment Company Institute (ICI) ESG Advisory Group — seeks to encourage 
adherence to high ethical standards, promote public understanding, and otherwise 
advance the interests of funds, their shareholders, directors and advisers. Voya IM 
joined the ESG Advisory Group in 2020

 ■  Securities Industry and Financial Markets Association (SIFMA) Asset Management 
Group (AMG) ESG Taskforce — provides views on U.S., and global policy 
and to create industry best practices. Voya IM became a member of the ESG 
taskforce in 2018

 ■  Loan Syndications and Trading Association (LSTA) ESG working group — is focused 
on ESG developments in the loan market, which includes ESG integration as well as 
the development and evolution of ESG loan products. Voya IM joined the working 
group in 2019

 ■  Investment Stewardship Group (ISG) — seeks to establish a framework of basic 
investment stewardship and corporate governance standards for U.S., institutional 
investor and boardroom conduct. Voya IMhas been a signatory since 2019 

 ■  CEO Action for Diversity & Inclusion™ (CEO Action) — is commitment to advance 
diversity, equity and inclusion in the workplace. Voya was one of the original 
companies to join in 2017. Voya joined the CEO Action for Racial Equity fellowship 
program when it launched 

 ■  CEO Commission for Disability Employment — seeks to raise awareness of the 
untapped potential of people with disabilities and work to ensure that people with 
disabilities achieve and maintain equal access to meaningful employment. Voya is a 
founding member since its launch in 2020

 ■  Chief Executives for Corporate Purpose (CECP) — works with CEOs and leaders in 
corporate responsibility, sustainability, foundations, investor relations, finance, legal 
and communications, sharing actionable insights to address stakeholder needs. Voya 
has been an active member since 2007 

 ■  Disability: IN — empowers business to achieve disability inclusion and equality. Voya 
joined the organization in 2017

 ■  Diversity Best Practices — provides research, resources, publications and strategies 
on how to implement, grow, measure and create programs designed to support DEI’s 
role as a business driver and a key element in a company’s culture. The Diversity 
Best Practices team includes an impressive group of researchers, practitioners, 
consultants and industry-focused diversity relationship managers. Leveraging the 
resources at Diversity Best Practices can help you achieve your team’s diversity and 
inclusion goals

 ■  Ethisphere Initiative for Equity and Social Justice — focused on developing 
a framework for companies to benchmark their initiatives, share metrics with 
stakeholders and close the opportunity gap. Voya joined the advisory council in 2020

 ■  Global Reporting Initiative (GRI) — provides best practice for impact reporting, with 
the mission to deliver the highest level of transparency for organizational impacts on 
the economy, the environment and people.  Voya joined the GRI GOLD Community 
Standards Pioneers Program in 2016

 ■  Council of Institutional Investors — is a leading voice for effective corporate 
governance, strong shareowner rights and sensible financial regulations that foster 
fair, vibrant capital markets. Voya IM became a signatory in 2019

 ■  National Minority Supplier Development Council (NMSDC) — advances business 
opportunities for certified minority business enterprises and connects them to 
corporate members. Voya has been a member since 2018

 ■  Out & Equal Workplace Advocates — provides LGBTQ+ executive leadership 
development, comprehensive D&I training and consultation, and professional 
networking opportunities that build inclusive and welcoming work environments. 
Voya joined the organization in 2019

 ■  Association of Corporate Citizenship Professionals — advances the field of corporate 
citizenship and provides valuable peer connections, education and resources for its 
community of purpose-driven companies



voyainvestments.com

For more information on responsible investment at Voya Investment Management, visit www.voyainvestments.com/ESG-investing.

Disclosures

Third-party awards and/or rankings about entities within the Voya family of companies are given based on various criteria and methodologies. Awards and/or rankings are representative of 
actual client experiences or outcomes and are not indicative of any future performance. For certain awards/rankings, Voya pays a fee to be considered. For material facts regarding an award, 
including but not limited to whether a fee was paid to be eligible for the award, please visit https://www.voya.com/about-us/our-character/awards-and-recognition. 

Ethisphere World’s Most Ethical Companies: The World’s Most Ethical Company assessment is based upon the Ethisphere Institute’s Ethics Quotient® framework, which offers a quantitative way 
to assess a company’s performance in an objective, consistent and standardized way. The information collected provides a comprehensive sampling of definitive criteria of core competencies, 
rather than all aspects of corporate governance, risk, sustainability, compliance and ethics. Scores are generated in five key categories: ethics and compliance program (35%), corporate 
citizenship and responsibility (20%), culture of ethics (20%), governance (15%) and leadership, innovation and reputation (10%) and provided to all companies who participate in the process. 
While Voya’s Chief Communications Officer sits on the Strategic Advisory Board for the Ethisphere Institute, he plays no role in the selection process for the World’s Most Ethical Company award, 
but this fact has been disclosed to the extent it may be perceived as a possible conflict of interest. There is a processing fee of $3,000 USD to participate. There is also a licensing fee for use of 
the logo.

Bloomberg Gender-Equality Index: To qualify for the index, Voya disclosed details of its policies and practices with respect to how the company promotes gender equality across four separate 
areas – company statistics, policies, community engagement and products and services. Voya and other companies included in the Gender-Equality Index scored above a globally-established 
threshold, based on the extent of disclosures and the achievement of best-in-class statistics and policies.

Human Rights Campaign Best Places to Work: The Corporate Equality Index (CEI), administered by the Human Rights Campaign Foundation, evaluates LGBTQ-related policies and practices, 
including non-discrimination workplace protections, domestic partner benefits, transgender-inclusive health care benefits, competency programs, and public engagement with the LGBTQ 
community. Voya’s efforts in satisfying all of the CEI’s criteria earns it a “100 percent” ranking and the designation as a Best Place to Work for LGBTQ Equality.

Pensions & Investments Best Places to Work in Money Management: Firms that participated were required to complete a two-step survey conducted by Best Places to Work Group. First, an 
employee questionnaire was completed by the firm’s HR department that captured information around benefits, retirement, training and development and incentive structure, among other 
topics. Second, employees completed a survey that looked at several elements of being an employee at Voya—including engagement and satisfaction, work environment, career development 
and remuneration in addition to two open-ended questions about working at Voya.

Disability Equality Index: The Disability Equality Index® (DEI) is a national, transparent benchmarking tool that offers businesses an opportunity to self-report their disability inclusion policies 
and practices. It was developed by two national leaders, American Association of People with Disabilities and Disability:IN, in consultation with the appointed DEI Advisory Committee, a diverse 
group of experts in business, policy, and disability advocacy. DEI measured culture and leadership; enterprise-wide accessibility; employment practices (benefits, recruitment, employment, 
education, retention and advancement, and accommodations); community engagement; and supplier diversity. 

Voya/RAM Focus Stable Value Fund: Voya Stabilizer℠, is offered through a group annuity contract issued by Voya Retirement Insurance and Annuity Company (VRIAC). Stability of principal is the 
primary objective of this investment option. Voya’s Stabilizer℠ guarantees a minimum rate of interest and may credit a higher interest rate from period to period. The credited interest rate is 
subject to change, up or down, but will never fall below the guaranteed minimum. The guarantees provided by the contract are based on the claims-paying ability of VRIAC. The assets are held 
in a separate account and are “insulated” from claims arising out of any other business conducted by VRIAC and can be used only for the benefit of plan participants. Withdrawals resulting from 
employer-initiated events, such as withdrawals following mass layoffs, employer bankruptcy or full or partial plan are not always covered by Stabilizer’s guarantees and may be restricted or 
subject to a surrender charge. Your stable value account balance is not guaranteed by the Federal Deposit Insurance Corporation (FDIC), by any other government agency or by your plan. This 
portfolio is not a registered investment under the 1940 Act and has not been registered with the Securities and Exchange Commission. Ramirez Asset Management and Samuel A. Ramirez & 
Company, Inc. are not affiliated with the Voya® family of companies.

Voya Benefits Co., LLC (“VBC”) is making available to you the financial planning software offered by SAVVI Financial, LLC (“SAVVI”), an investment advisor registered with Securities and 
Exchange Commission. Such registration does not imply a certain level of skill or training. The advice provided within the SAVVI platform is SAVVI's alone, and is not endorsed by VBC. SAVVI 
does not guarantee investment results. No information in these materials should be construed as investment advice or as an offer to buy or sell any particular security or insurance product. 
While SAVVI is not a member of the Voya® family of companies, please note that Voya Financial, Inc. and a number of other Voya affiliates (collectively, “Voya”) have investment and business 
relationships with SAVVI, which relationships are a conflict of interest for Voya, and create an incentive for various Voya entities to promote SAVVI's products and services. These relationships 
include compensation by SAVVI to certain Voya entities for offering to current or prospective Voya clients to make SAVVI's platform available to such clients' employees.

All investing involves risks of fluctuating prices and the uncertainties of rates of return and yield inherent in investing. All security transactions involve substantial risk of loss.

Environmental, social and governance (“ESG”) factors can impact the investment risk and return profiles of our investments. Investing based on ESG factors may cause a strategy to take risks or 
forego exposures available to strategies or products that do not incorporate ESG factors, which could negatively impact performance.  There is no assurance that investing based on ESG factors 
will be successful. Past performance is no guarantee of future results.

This information is proprietary and cannot be reproduced or distributed. Certain information may be received from sources Voya Investment Management (Voya IM) considers reliable; Voya 
IM does not represent that such information is accurate or complete. Certain statements contained herein may constitute "projections," "forecasts" and other "forward-looking statements" 
that do not reflect actual results and are based primarily upon applying retroactively a hypothetical set of assumptions to certain historical financial data. Actual results, performance or events 
may differ materially from those in such statements. Any opinions, projections, forecasts and forward-looking statements presented herein are valid only as of the date of this document and 
are subject to change. Nothing contained herein should be construed as (i) an offer to buy any security or (ii) a recommendation as to the advisability of investing in, purchasing or selling any 
security. Voya IM assumes no obligation to update any forward-looking information.

Past performance does not guarantee future results.
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